Retail Management Certificate
Student Learning Outcomes

Upon successful completion of the courses in this discipline, the student will have acquired the following knowledge and skills:

· Interpret and use oral instructions to complete assigned tasks; speak clearly and produce written documents for a diverse group of customers, coworkers and managers utilizing current business terminology. 

· Employ workforce readiness skills, including problem solving, organizational planning and time management. 

· Use an understanding of basic business principles and organizational priorities to make decisions about work being performed. 

· Understand the retail cycle and its implementation, which includes customer analysis, sourcing and product design, product development, merchandising and display.[image: image1][image: image2]
